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Preface

 Descriptive contents in this guide

• 

• 
• 

 Trademarks

• 

• 

• 

 About symbols

Important matters that require special attention. Read carefully and follow the instructions.

Supplemental explanation that provides useful information.

 Indicates reference pages.

 About screens

• 
• 
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Procedure before printing

Install the Printer Driver

 10

1. Prepare the printer

 OS Support

® 1 ® ® ®
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2. Set 3. Print 4. Printing complete

 About the notation of supported printers

Category Model (Series)
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Connecting Methods and Printer Driver types
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Connection methods and Printer Driver types

Environment connected via cable

 When connected via USB cable (  11)

 Use a commercially available USB A-B type cable (USB 2.0, Hi-speed USB, 3 m or less).

 When connected via network ( )

 Use a commercially available Ethernet STP cable (10BASE-T or 100BASE-TX, category 5 or higher) appropriate for 
your network environment. (You can use either a straight cable or crossover cable.)

to a network, make sure it is connected via router.
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Environment not connected via cable

Driver may not work properly.

cannot be guaranteed to work. Backing up important data to the computer used to create them is recommended.

to create a folder, refer to "Create a Folder ( )".
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 When printing by using [Paper Memory Print]

 To use Paper Memory Print, a separate laser printer* is required.  
Install the printer driver of the laser printer on your computer, and connect to the printer.  
For details on installation and connection methods, refer to the user's guide of the laser printer.

 A Paper Memory Original may not be scanned appropriately on the printer if it is dirty, creased, or folded.

other place, the printer may not be able to read the original properly.
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USB Connection

Installing the Printer Driver

 You must have administrator rights to install the Printer Driver on your computer.
 This Printer Driver does not support server OS or printer sharing.

 

0  Use a commercially available USB A-B type cable (USB 2.0, Hi-speed USB, 3 m or less).
 Do not connect the USB cable until you are instructed to do so.

1 Insert the [RISO Printer Driver] DVD-ROM into your computer’s DVD-ROM drive.

For a 32-bit OS:

For a 64-bit OS:

2 Select your language from the drop-down list, then click [OK].

3 Click [Next].
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4 Select [Connect via a USB cable] and click [Next].

5 Select the printer name you want to connect to, and click [Next].

6 Click [Install].
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7 Connect the computer to the RISO printer with a USB cable (USB 2.0 Hi-Speed USB, 3 m 
or less, A-B Type).

 

8 Turn on the RISO printer.

9 Click [OK].

10 Click [Show “ReadMe” text.].
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11 Click [Finish].

12 Open the print folder.

For Windows 7:

For Windows 8.1:

For Windows 10:

For Windows 11:

13 Open the properties of the printer to which the Printer Driver is installed.

14 Click [Print Test Page].

15 When a message appears, wait for a few seconds and click [Close].

16 Remove the [RISO Printer Driver] DVD-ROM from the DVD-ROM drive of your
computer.

 Keep the removed DVD-ROM in a safe place.

.
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Network Connection

Connecting to computers

 When using the SF5x30EII Series

 Use a commercially available Ethernet STP cable (10BASE-T or 100BASE-TX, category 5 or higher) appropriate for 
your network environment. (You can use either a straight cable or crossover cable.)

to a network, make sure it is connected via router.

 When your RISO printer is connected with one computer

 When your RISO printer is connected on network
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Installing the Printer Driver

 You must have administrator rights to install the Printer Driver on your computer.
 This Printer Driver does not support server OS or printer sharing.

1 Insert the [RISO Printer Driver] DVD-ROM into your computer’s DVD-ROM drive.

For a 32-bit OS:

For a 64-bit OS:

2 Select your language from the drop-down list, then click [OK].

3 Click [Next].

4 Select [Use another connection method] and click [Next].
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5 Select the printer and click [Next].
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 Images may not be printed properly if [LPR Byte Counting Enabled] is not selected.
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6 Select the printer name to use and click [Next].

7 Click [Next].
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8 Click [Install].

9 [Do you want to print a test page?] appears. Click [Yes].

10 Check that the test print was properly printed and click [OK].
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11 Click [Show “ReadMe” text].

12 Click [Finish].

13 Remove the [RISO Printer Driver] DVD-ROM from the DVD-ROM drive of your 
computer.

 Keep the DVD-ROM in a safe place.

.
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USB Flash Drive Output

 You must have administrator rights to install the Printer Driver on your computer.
 This Printer Driver does not support server OS or printer sharing.

1 Insert the [RISO Printer Driver] DVD-ROM into your computer’s DVD-ROM drive.

For a 32-bit OS:

For a 64-bit OS:
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2 Select your language from the drop-down list, then click [OK].

3 Click [Next].

4

5 Select the printer name that includes “USB” at the end and click [Next].
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6 Click [Next].

7 Click [Install].
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8 The following message appears. Click [OK].

9 Click [Show “ReadMe” text.].

10 Click [Finish].

11 Remove the [RISO Printer Driver] DVD-ROM from the DVD-ROM drive of your 
computer.

Keep the removed DVD-ROM in a safe place.
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Creating a Folder

 You cannot create a dedicated folder from [Printer Properties] in [Devices and Printers].

 

1

2 Display the [Print] dialog.

3 Select the printer with the installed Printer Driver.

4 Click [Preferences] to display the printer's properties.
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5  For the SF5EII Series

 For Series other than the SF5EII Series

6 When a message appears, click [Yes].

7 Click [OK].

 

PRINT MANAGER. For details, see the “RISO Utility Software User’s Guide”.

.
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Printing a test page

) in advance.

1 Open the print folder.

For Windows 7:

For Windows 8.1:

For Windows 10:

For Windows 11:

2

3 Click [Print Test Page].

4 When a message appears, click [Close].

5 Load A4/Letter paper in the printer.
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6
 For the SF5EII Series

 For Series other than the SF5EII Series
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When using Paper Memory Print

Installing the Printer Driver

 If the Printer Driver is manually installed, it will not function normally. Be sure to install the Printer Driver according 
to the following procedure.
 You must have administrator rights to install the Printer Driver on your computer.
 This Printer Driver does not support server OS or printer sharing.

1 Insert the [RISO Printer Driver] DVD-ROM into your computer’s DVD-ROM drive.

For a 32-bit OS:

For a 64-bit OS:

 

2 Select your language from the drop-down list, then click [OK].

3 Click [Next].

4 Select [Use another connection method] and click [Next].
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5 Click [Custom installation].

6 Select [Existing port], select [NUL], and then click [OK].

 
 
 

7 Select the printer name to use and click [Next].
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8 Click [Next].

9 Click [Install].

10 [Do you want to print a test page?] appears. Click [No].

RISO Inc. Technical Operations                     US.RISO.COM



11 Click [Show “ReadMe” text].

 Even if you click [Get printer info.], you will not be able to acquire information because your computer is not 
connected to the printer.

.

12 Click [Finish].

13 Remove the [RISO Printer Driver] DVD-ROM from the DVD-ROM drive of your 
computer.

 Keep the DVD-ROM in a safe place.
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1 Open the printer folder.

For Windows 7:

For Windows 8.1:

For Windows 10:

For Windows 11:

2 Open the [Environment] tab of the [Properties] dialog.

*

*

*

*
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3 Register the options if needed.

 Registering the IP address (Only in the case of network connection)

IP Address of the printer

Auto Detection

Selected :

Not selected :

Job Separator

 Registering Custom Paper Size as Standard

 Click [Custom paper entry] to display the [Custom paper entry] dialog.
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 Enter the width, length and name and click [Add].

 Click [Close] in the [Custom paper entry] dialog.

 Even if you use paper that is registered in Custom paper entry, it may not pass  through the machine 
depending on factors such as the paper quality, ambient conditions and storage conditions.
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 Registering Print Colors

 Click [Print color entry] to open the [Print color entry] dialog.

 Select the colors you have on your RISO printer from [Color List] in the [Print color entry] dialog, 
and click [Add].

 

 Click [OK].

 Acquiring information from the printer (Only in the case of network connection)

 Changing the settings back to their defaults

4 Complete the setting.
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Working with the Printer Driver
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Sending and Printing Data

your document, consult the user’s guide of your RISO printer.
 For other limitations, also read the user’s guide of your RISO printer.

1 Turn on your RISO printer and load paper.

2 Specify the print job in the [Print] dialog.

3 Select a Printer Driver.

computer.
To use [Paper Memory Print] while the printer is not connected via cable, select the driver for Paper Memory 
Print of your printer.

4 Set the number of copies.

directions, printing may fail when you choose [All] for the paper range. Specify page numbers for those of 
same paper size or direction.
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5 Set the print conditions.

 Some printer settings are not available depending on access rights.

[Basic] Tab

 Paper size and direction settings in this tab should be identical with those in the application to be used.
 When the printer driver for Paper Memory Print is selected, always select [Paper Memory Print].

[Layout] Tab

 Be sure to set the original size and print direction according to the paper settings of the used application.
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[Coloring] Tab

 This tab is not displayed for mono-color printers.
 To perform dual-color printing on a dual-color printer, set the [Master-making color] and [Color separation].

[Image] Tab

[Advanced] Tab
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[Option] Tab

6 Start printing.
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Setting the Print Conditions

depending on the [Output] setting.
 The printer driver for paper memory has functions (items) that disable the printer driver settings.

Printer Driver types Printer Driver
[Paper 

Memory 
Print]

Output2

Print Only Storage Only
USB print 
(Manual)

USB print 
(Auto 

process)

1 1 4

4

4

4

4

1 4

4

4

3 4

2 4

4

2 4

4

2 4

4

4

4

1

2

3

4

Printer Driver Settings
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[Basic] Tab

 Original size

 Paper size

 Output1

 Color

 Job settings

 Paper Memory Print
3

4

 Preview and Edit2

 Restore default

1

2

3

4
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 Original size

 Be sure to specify the same paper direction  that was set in the application used when creating the document 
data.

[Portrait] [Landscape]
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 Paper size

 If you select [Print position adjustment] ( ), scaling will not be performed.

 Output

For the Printer Driver

 This item appears when [Storage Memory] on the [Environment] tab is set to “Installed”.

Print Only

Print & Storage

Storage Only

USB print (Manual)

USB print (Auto process)

[Details]

– For the Printer Driver
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Job name:

Owner name:

Folder:

Display a message before deleting data:

 You are not allowed to use the prohibited characters as follows for [Job name] and [Owner name]. 

Prohibited characters : \ / :, ; * ? ” < > l

 Color
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 Job settings

 To register/delete the printer settings, you must have administrator rights to log in to Windows.

 Click [Entry] to display the [Entry] dialog.

list:].

 Click [Close].

 Paper Memory Print
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 Preview and Edit

 This option is not available for mono-color printers.

 Restore default
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[Layout] Tab

 Original size1

 Paper size1

 Imposition

 Pages/sheet

 Layout order

 Binding side

 Fit to printable area

 180-degree rotation

 Margin-plus

 Print position adjustment

 Preview and Edit2

1

2

 Original size

 Paper size

 Imposition

OFF :

Multi-up :

Page layout :

Multi-up Page layout
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 Pages/sheet

2 pages :

4 pages :

 Layout order

Page layout (2 pages)

Left to right (Top to bottom) :

Right to left (Bottom to top) :

Page layout (4 pages)

Left top to right :

Left top to bottom :

Right top to left :

Right top to bottom :

 Binding side

OFF :

Left :

Right :

Top :

Bottom :

Details :
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 Fit to printable area

 

 180-degree rotation

 Margin-plus

 Print position adjustment

Reset :

 Preview and Edit
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[Coloring] Tab

 This window appears only on dual-color printers.

 Mono-color print

 Dual-color print

*

*

 Color information

 Preview and Edit

*

 Mono-color print

Color :

 Dual-color print

 You do not have to select the same colors as those mounted on your printer, but the data will be printed in two 
colors even if you use more than two colors on your document.
 For photos, only color photos can be printed in two colors. If you want to print black-and-white photos, specify 
either color 1 or 2.
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Color 1
Color 2

Master-making color

Color 1 only :

Color 2 only :

Both of colors :

Color separation

[Auto]:

[Manual]:
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[Text/Line Art]:

1: All :

2: All :

1:RGB 2:B&W :

1:Red 2:Blue/Black :

1:B&W 2:RGB :

1:Blue/Black 2:Red :

1:Red 2:Others

1:Blue 2:Others

1:Green 2:Others

1:Black 2:Others

1:Others 2:Red

1:Others 2:Blue

1:Others 2:Green

1:Others 2:Black

:

[Photo]:

1: All

2: All

:
:

1:Red 2:Black

1:Red 2:Blue

1:Red 2:Green

1:Black 2:Red

1:Blue 2:Red

1:Green 2:Red

:

1:Red 2:Others

1:Blue 2:Others

1:Green 2:Others

1:Black 2:Others

1:Gray 2:Others

1:Others 2:Red

1:Others 2:Blue

1:Others 2:Green

1:Others 2:Black

1:Others 2:Gray

:
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[Combination print]:

[Use color separated data]:

Original 

Print 

 Color information

 [IP address of the printer] on the [Environment] tab ( ) must be set.

 Preview and Edit
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[Image] Tab

 Dual-color printer

 Mono-color printer

 Screening type1

 Photo type1

 Line art style

 Text style

 Preview and Edit2

 Color3 4

 Color information4

1 

2 

3 

4 
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 Screening type

Grain-touch:

Screen-covered:

Screen frequency

Screen angle

 Photo type

Standard

Portrait

Group

Photo adjustment
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Brightness :

Contrast :

Backlight correction :

Edge enhancement :

Tone smoothing :

 Line art style

Grain-touch :

Screen-covered :

Solid-look :

 Text style

Bold :

Slim :

OFF :

 Preview and Edit

 Color

 This option is available for mono-color printers.

 Color information

 This option is available for mono-color printers.
 [IP address of the printer] on the [Environment] tab ( ) must be set.
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[Advanced] Tab

 Print speed
1

 Print density

 Interval printing2

 Ink saving

 Copies

 Auto-Process

 Slip sheet sorting mode

 Output2 3

 Program printing2

 Output reversal

 ID print2

 Output the data after initializing printer

1

2

3

 Print speed

High Speed

 Print density
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 Interval printing

 Ink saving

 Copies

 Auto-Process

ON:

Pause before “Master-making”:

Pause before “Print”:

OFF:

 For the Printer Driver, [Auto-process] is available only when you select [Print Only]. (  47) (The  
setting is not valid for [Storage Only].) For stored data, set the [Auto-process] mode from the printer display 
when the data is retrieved.
 [Slip sheet sorting mode] ( ) and [Job separator] ( ) can be set only when this is set to [ON].

 Slip sheet sorting mode

Open :

OFF :

ON Between jobs :
ON Between Pages :
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 Output 

 Program printing

Copies :

Sets :

Reset :

Job separation

Tape* :

Slip sheet :

OFF :

*

 Output reversal
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 ID print

[Output] (  47). [USB print (Auto process)] cannot be selected.

guide.

ID

 Output the data after initializing printer
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[Option] Tab

 Job separator

 Job separator

<Open> :

OFF :

ON-Between jobs :

ON-Between Pages :

 This can be set when [Auto-Process] ( ) is set to [ON].
 This cannot be used with [Slip sheet sorting mode].
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[About] Tab
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Adding a Local Port for RISORINC Files

1 Open the Properties dialog box.

2 Open the [Ports] tab.

3 Click [Add Port].
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4 Select [Local Port] and click [New Port].

5 The [Port Name] dialog opens. Input the drive and folder name where the RISORINC 

click [OK].

 Create a folder in advance.
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Selecting a Local Port for RISORINC Files

1 Open the Properties dialog.

2 Open the [Ports] tab.

3

 

RISO Inc. Technical Operations                     US.RISO.COM



7070

Outputting RISORINC Files

1 Open the [Print] dialog.

2 Check the print conditions.

3
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Using the [Preview and Edit] Tool

Chapter 
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Preview and Edit

 For Windows 7:

 For Windows 8.1:

 For Windows 10:

 For Windows 11:

 Dual-color Printer
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 Mono-color Printer

 Previews cannot be displayed on the [Preview and Edit] tool for mono-color printers.

RISO Inc. Technical Operations                     US.RISO.COM



7474

Preview and Edit Window

 Menu Bar

 Tool Bar

 Toolbox

 Print Color Palette

 Image View Zone

 Status Bar
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 Menu Bar

 Tool Bar

(Open) :

(Save) :

(Print) :

(Convert to 

Paper Memory 

Original)

:  

(Undo) :

(Redo) :

(Print color) :

Page: :

(Version) :
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 Toolbox

(Object Fill) :

(Rectangle Fill) :

(Free Hand Fill) :

(Zoom) :

 Print Color Palette

 Image View Zone

 Status Bar

Progress Bar :

 Mouse Pointer 

Location

:

Zoom Ratio :
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 Print dialog box

Printer name:

 Select a laser printer to print Paper Memory Originals for [Paper Memory Print].
 A laser printer of 600 dpi or more is required to create a Paper Memory Original.

 However, the RISO printer may not be able to scan it properly depending on the model and print quality of the 
laser printer.

Property:

Output port:

Check the log before printing:

Print:
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 Property dialog box

:

:
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Procedure for Paper Memory Print

Converting from the Printer Driver automatically

1 Select the printer for Paper Memory Print and open the preferences.

2 Select [Paper Memory Print] and click [OK].
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3 Click [Print].

4 Click [Print].
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5 Select a laser printer and click [Print].

 Be sure to set the paper size to the one selected in step 2 (size A4 for the MF9 and SF9x9 Series). If an image 
is enlarged or reduced, it cannot be scanned on the printer.
 A laser printer of 600 dpi or more is required to create a Paper Memory Original.

 However, the RISO printer may not be able to scan it properly depending on the model and print quality of 
the laser printer.

6 Scan and print the printed Paper Memory Original using the RISO printer.
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Converting manually

1 Select the printer for Paper Memory Print and open the preferences.

2 Select [Preview and Edit] and click [OK].
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3 Click [Print].

4 Check the preview and click [Convert to Paper Memory Original].
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5 Select [Paper Memory Original Size Setting]. (For the MH9 Series)

6 Click the [Convert] button. (For the MH9 Series)

7

8 Click [Print].
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9 Select a laser printer and click [Print].

 Be sure to set the paper size to the one selected in step 5 (A4 size only for the MF9 Series). If an image is 
enlarged or reduced, it cannot be scanned on the printer.
 A laser printer of 600 dpi or more is required to create a Paper Memory Original.

 However, the RISO printer may not be able to scan it properly depending on the model and print quality of 
the laser printer.

10 Scan and print the Paper Memory Original using the RISO printer.
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1 From the Start menu, start the [Preview and Edit] tool. ( )

2

3 Check the preview and click [Convert to Paper Memory Original].
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4 Select [Paper Memory Original Size Setting]. (For the MH9 Series)

5 Click [Convert]. (For the MH9 Series)

6

7 Click [Print].
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8 Select a laser printer and click [Print].

 Be sure to set the paper size to the paper size of the Paper Memory Original (A4 or Letter size for the MF9 
and SF9x9 Series). If an image is enlarged or reduced, it cannot be scanned on the printer.
 A laser printer of 600 dpi or more is required to create a Paper Memory Original.

 However, the RISO printer may not be able to scan it properly depending on the model and print quality of 
the laser printer.

9 Scan and print the printed Paper Memory Original using the RISO printer.
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Uninstalling the Printer Driver

Chapter 

Uninstalling the Printer Driver ……………………………………………………………………………………90
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Uninstalling the Printer Driver

 To uninstall the Printer Driver, you must log on to Windows with an account that has rights to change system 
settings (such as an administrator).

1 Start the Uninstaller.

For Windows 7:

For Windows 8.1:

For Windows 10:

For Windows 11:

2 Select your language from the drop-down list, then click [OK].

3 Click [Next].

4 Select the printer for which the Printer Driver needs to be uninstalled and click [Next].

5 Click [Uninstall].
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6 Click [Finish].
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Manually installing / uninstalling the Printer Driver
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Windows 7: Manual installation/uninstallation

(such as an administrator).
 Printer sharing is not supported.
 When using "Paper Memory Print" and the "Preview and Edit" tool, always install the printer driver using the
installer (  10). If the printer driver is manually installed, "Paper Memory Print" and "Preview and Edit" will not be
available.

Manual installation with a USB Cable Connection

1 Turn on the printer, and connect the USB cable to the printer.

2 Start your computer.

3 Connect the USB cable to your computer.

Do not proceed to the following steps until [Device driver software was not successfully installed] appears in
the task tray.

4 Start [Device Manager].

5 Right-click [Other devices] - [(Your printer name)] and then click [Update Driver
Software] from the menu that appears.

6 Click [Browse my computer for driver software].

 To install the Printer Driver
 Does not support the MH9 Series.

, you must log on to Windows with an account that has rights to change system settings
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7 Insert the [RISO Printer Driver] DVD-ROM into your computer.

8 Click [Browse], select the folder shown below and click [OK].

For a 32-bit OS:

For a 64-bit OS:

9 Select [(Your printer name)] from the list and click [Next].

10 Click [Close] and restart your computer.

11 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
right-click on the installed printer and click [Printer properties] from the menu that 
appears.
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12 Click [Print processor] of the [Advanced] tab.

13 Click the following print processor from the list.

For a 32-bit OS:

For a 64-bit OS:

14 Select [NT EMF 1.008] from the list of default data types, and click [OK].
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15 Print a test page from the [General] tab.

16 Click [OK] to close the window.
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Manual Installation with a Network Connection/USB Flash Drive Output

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and  select [Add a Printer] to start.

2 Click [Add a local printer] in the [Add a Printer] dialog.

3 Set the port.
In the case of network connection :

:

 You cannot create a local port in the root of the startup drive.
 Create a folder, and then create the local port in the folder.

4 Insert the [RISO Printer Driver] DVD-ROM into your computer.
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5 Click [Have Disk].

6
In the case of a network connection:

7 Select [(Your printer name)] from the list and click [Next].
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8 Enter the [Printer name] and click [Next].

9 Select [Do not share this printer] and click [Next].

10 In the case of network connection, print a test page.

11 Click [Finish] to close the window.

12 Restart your computer.
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Manual uninstallation

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and delete the printer from the printer folder.

2 Click an existing printer and click [Print server properties] at the top of the window.
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3 In the [Drivers] tab, click [Change driver settings].

4 Select the Printer Driver you want to uninstall, and click the [Delete] button.

5 When the [Remove Driver And Package] dialog opens, select [Remove driver and 
driver package.] to delete the driver and driver package.
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Windows 8.1: Manual installation/uninstallation

 To install the Printer Driver, you must log on to Windows with an account that has rights to change system settings 
(such as an administrator).
 Printer sharing is not supported.
 When using "Paper Memory Print" and the "Preview and Edit" tool, always install the printer driver using the 
installer (  10). If the printer driver is manually installed, "Paper Memory Print" and "Preview and Edit" will not be 
available.

Manual installation with a USB Cable Connection

1 Turn on the printer, and connect the USB cable to the printer.

2 Start your computer.

3 Connect the USB cable to your computer.

4 Start [Device Manager].

5 Right-click [Other devices] - [(Your printer name)] and then click [Update Driver 
Software] from the menu that appears.

6 Click [Browse my computer for driver software].
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7 Insert the [RISO Printer Driver] DVD-ROM into your computer.

8 Click [Browse], select the folder shown below and click [OK].

For a 32-bit OS:

For a 64-bit OS:

9 Click [Close] and restart your computer.

10 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order.

11 Right-click the installed printer and click [Printer properties] from the menu that 
appears.
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12 Click [Print processor] in the [Advanced] tab.

13 Click the following print processor from the list.

For a 32-bit OS:

For a 64-bit OS:

14 Select [NT EMF 1.008] from the list of default data types, and click [OK].
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15 Print a test page from the [General] tab.

16 Click [OK] to close the window.
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Manual Installation with a Network Connection/USB Flash Drive Output

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and  select [Add a Printer] to start.

2 Click [The printer that I want isn't listed].

3 Click [Add a local printer or network printer with manual settings] in the [Add a Printer] 
dialog. 
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4 Set the port.
In the case of network connection :

:

 You cannot create a local port in the root of the startup drive.
 Create a folder, and then create the local port in the folder.

5 Insert the [RISO Printer Driver] DVD-ROM into your computer.

6 Click [Have Disk].

7
In the case of a network connection:
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8 Select [(Your printer name)] from the list and click [Next].

9 Enter the [Printer name] and click [Next].

10 In the case of network connection, print a test page.

11 Click [Finish] to close the window.

12 Restart your computer.
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Manual uninstallation

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and delete the printer from the printer folder.

2 Click an existing printer and click [Print server properties] at the top of the window.
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3 In the [Drivers] tab, click [Change driver settings].

4 Select the Printer Driver you want to uninstall, and click the [Delete] button.

5 When the [Remove Driver And Package] dialog opens, select [Remove driver and 
driver package.] to delete the driver and driver package.
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Windows 10/Windows 11: Manual installation/uninstallation

 To install the Printer Driver, you must log on to Windows with an account that has rights to change system settings 
(such as an administrator).
 Printer sharing is not supported.
 When using "Paper Memory Print" and the "Preview and Edit" tool, always install the printer driver using the 
installer (  10). If the printer driver is manually installed, "Paper Memory Print" and "Preview and Edit" will not be 
available.

Manual installation with a USB Cable Connection

1 Turn on the printer, and connect the USB cable to the printer.

2 Start your computer.

3 Connect the USB cable to your computer.

4 Start [Device Manager].

5 Right-click [Other devices] - [(Your printer name)] and then click [Update Driver 
Software] from the menu that appears.
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6 Click [Browse my computer for driver software].

7 Insert the [RISO Printer Driver] DVD-ROM into your computer.

8 Click [Browse], select the folder shown below and click [OK].

For a 32-bit OS:

For a 64-bit OS:

9 Click [Close] and restart your computer.

10 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order.

11 Right-click the installed printer and click [Printer properties] from the menu that 
appears.
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12 Click [Print processor] in the [Advanced] tab.

13 Click the following print processor from the list.

For a 32-bit OS:

For a 64-bit OS:

14 Select [NT EMF 1.008] from the list of default data types, and click [OK].
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15 Print a test page from the [General] tab.

16 Click [OK] to close the window.
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Manual Installation with a Network Connection/USB Flash Drive Output

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and  select [Add a Printer] to start.

2 Click [The printer that I want isn't listed].

3 Click [Add a local printer or network printer with manual settings] in the [Add a Printer] 
dialog.
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4 Set the port.
In the case of network connection :

:

 You cannot create a local port in the root of the startup drive.
 Create a folder, and then create the local port in the folder.

5 Insert the [RISO Printer Driver] DVD-ROM into your computer.

6 Click [Have Disk].

7
In the case of a network connection:
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8 Select [(Your printer name)] from the list and click [Next].

9 Enter the [Printer name] and click [Next].

10 In the case of network connection, print a test page.

11 Click [Finish] to close the window.

12 Restart your computer.
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Manual uninstallation

1 Open [Control Panel] - [Hardware and Sound] - [Devices and Printers] in this order, 
and delete the printer from the printer folder.

2 Click an existing printer and click [Print server properties] at the top of the window.
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3 In the [Drivers] tab, click [Change driver settings].

4 Select the Printer Driver you want to uninstall, and click the [Delete] button.

5 When the [Remove Driver And Package] dialog opens, select [Remove driver and 
driver package.] to delete the driver and driver package.

RISO Inc. Technical Operations                     US.RISO.COM



Appendix

Chapter 

Error Message on computer’s Display………………………………………………………………………… 121

Operation Problems ……………………………………………………………………………………………… 122

………………………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………

RISO Inc. Technical Operations                     US.RISO.COM



Error Message on computer’s Display

Message Description Action
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Operation Problems

No Printout

Problem Cause / Condition Action
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Unexpected Print Result

Problem Cause / Condition Action
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Unexpected Action

Problem Cause / Condition Action
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Unable to Specify Settings

Problem Cause / Condition Action
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